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/A WARNING

This service information is designed for experienced repair technicians only and is not designed for use by the general public.

It does not contain warnings or cautions to advise non-technical individuals of potential dangers in attempting to service a product.
Products powered by electricity should be serviced or repaired only by experienced professional technicians. Any attempt to service
or repair the product or products dealt with in this service information by anyone else could result in serious injury or death.

IMPORTANT SAFETY NOTICE

There are special components used in this equipment which are important for safety. These parts are marked by A\ in the Schematic
Diagrams, Circuit Board Diagrams, Exploded Views and Replacement Parts List. It is essential that these critical parts should be replaced
with manufacturer's specified parts to prevent shock, fire or other hazards. Do not modify the original design without permission of

manufacturer.

TABLE OF CONTENTS

PAGE PAGE
1 Safety Precautions 2
2 Specifications 3
3 Installation Instructions 4
3.1. Partts Names and Handling Instructions ------------ 4
4 Operating Instructions 5
4.1. How to Use 5
4.2. How to Clean 7
4.3. Troubleshooting 8
4.4. Safety Precations 10
5 Troubleshooting Guide 11
5.1. Check point 1"
5.2. Symptom and Trouble cause 11
6 Schematic Diagram 12
6.1. Model NC-GK1 12
7 Exploded View and Replacement Parts List ----------- 13
7.1. Part Location 13
7.2. Replacement Parts List 14
7.3. Packing Instruction 15

© Panasonic Corporation 2014 Unauthorized copy-

]
Panasonlc ing and distribution is a violation of law.




1 Safety Precautions

The precautions listed below must be followed in order to prevent accidents during repair and ensure the
safety of the product after repair.

B The following labels describe the degree of danger and damage that might result through
non-compliance with these precautions.

& Danger This section warns of the urgent danger of death or serious injury.

A Warning This section warns of the risk of death or serious injury.

A Caution This section warns of the risk of injury or damage to property.

B The following labels describe the types of rules that need to be followed.
(These labels are examples.)

A This label shows a "reminder" action to be paid attention to.
® This label shows a "prohibited" action.
0 This label shows a "compulsory" action to be followed without fail.
( A Warning)
After repair, return wiring to its Before repair.
original condition. cuT Make sure to cut off the power line before
Rotary parts or part extremities that A.C. disassembly, parts replacement, and
; POWER | assembly.
contact lead may cause failure, LINE : . o
electrical shock, or fire. Otherwise, electrical shock or injury may occur.
Use a designated part Wait until the rotary part has stopped

Make sure to use a designated part when completely.

0 the part is marked in circuit diagrams and @ You may injure your hands even when the

parts lists. _ _ part is rotating slowly.
Otherwise, smoke, fire, or failure may

occur. Do not touch

( o)
L A Caution
c Wear gloves for disassembly, replacement and assembly.

Make sure to wear gloves in order to prevent injuries by metal edges and electric shock when
the power is turned on.




2 Specifications

NC-GK1

LHARIWRINU 220 - 240 V ~~ 50 - 60 Hz
AU TAANRINIU 1850 - 2200 W
AUTA 307 23.3 21, x 15.8 2iu. x 23.6 9.
(119 X AN X §9)
(Inaidlszane) AN + §1U 23.3 2fu. x 16.2 afu. x 25.5 a9fu.

307 0.8 nn.
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3 Installation Instructions

3.1. Partts Names and Handling Instructions
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4 Operating Instructions

41. How to Use
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4.2

How to Clean
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4.3. Troubleshooting
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4.4. Safety Precations

How to replace the fuse

The location of the fuse differs according to the
type of AC mains plug (figures A and B). Confirm
the AC mains plug fitted and follow the instructions
below. lllustrations may differ from actual AC mains
plug.

Open the fuse cover with a screwdriver and
replace the fuse and close or attach the fuse cover.

Figure A Figure B

10



5 Troubleshooting Guide
5.1. Check point

Power Switch

o

Check conductor

Check conductor _ /

5.2. Symptom and Trouble cause

5.2.1. Hot water is not boiled.

Q-1 When "ON" does power switch.
— Check the conduction of the main body unit. : Conduction less / heater disconnection is thought about.
— Heater disconnection : Exchange of the main body unit.

Q-2 Even if "ON" does power switch, the power indicator lamp does not turn on.
— Check the conduction of power supply cord, the main body unit : Conduction less

/Defectiveness of the power switch, disconnection of the power supply cord and the main body and the contact defectiveness of
the joint of the power base are thought about.

— The main body and the contact of the joint of the power base : Exchange of the main body unit.

— Poor in power supply cord disconnection and the main body and the contact of the joint of the power base. : Exchange of the
power base.

5.2.2. Even if hot water is boiled, it is not cut off.
Q-1 Even if "ON" does power switch. (Hot water is boiled.)

— The power switch does not become "OFF" turns on.

— Exchange of the main body unit.

5.2.3. Hot water is not sometimes boiled.

Q-1 It is not sometimes heated with time when hot water is boiled in a state of power switch "ON".
— With power switch as "ON", Check conduction while investing the main body on the power bade in right and left: Poor contact

of the joint of the power base is regarded as the main body unit.
— The defectiveness of the joint of the main body and the power base: Exchange of the main body or the power base.

Q-2 When hot water is boiled in power switch "ON", it is not sometimes heated.
— Twist power supply cord and, with power switch as "ON", check conduction: When poor conduction is sometimes caused,

poor power supply cord is thought about.
— Defectiveness of the power supply cord: Exchange of the power base.

1"



6 Schematic Diagram
6.1. Model NC-GK1

Steam Inductor

Manual Operate

Heater Element 220-240V AC/1850-2200W

//

ON
(777
OFF
NP —— -
| | Protector
E_é_ — ——
| |
L - lL_Jl /o_/\c o

AN Protector
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7 Exploded View and Replacement Parts List

71.

Part Location

13



7.2. Replacement Parts List
Notes:Important safety notice
» Components identified by A mark have special characteristics important for safety.

» " When replacing any of these components use only manufacturer's specified parts.”
* Please order " Individual box " ten by a unit.

Safety | Ref. No. | Part No. | Part Name & Description | Pcs/Set | Remarks

<PARTS LIST>

A 1 APA40T674-WO0S Main body unit

2 APB96-674-00U Mesh filter

A 3 APC78T674-W0S Power base
<PACKING SPECIFICATIONS>
APZ01T674-WO0U Individual box 1 with POS Label
APZ62-674-00S Cushion set

A APZ05J674 Operating instructions

14



7.3. Packing Instruction

Power Base Operating Instructions

Cushion Set

Main Body Unit

Cushion Set

Cushion Set

— Individual Box

15
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