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Service Manual

Blender

Model No. MX-GX1021WTN
MX-GX1021WTZ
Chassis

Product Color White
Destination WTN: PGF,Qatar,Oman,Egypt
WTZ: Saudi,Kuwait,UAE,Nigeria

/A WARNING

This service information is designed for experienced repair technicians only and is not designed for use by the general public.

It does not contain warnings or cautions to advise non-technical individuals of potential dangers in attempting to service a product.
Products powered by electricity should be serviced or repaired only by experienced professional technicians. Any attempt to service
or repair the product or products dealt with in this service information by anyone else could result in serious injury or death.

IMPORTANT SAFETY NOTICE

There are special components used in this equipment which are important for safety. These parts are marked by A\ in the Schematic
Diagrams, Circuit Board Diagrams, Exploded Views and Replacement Parts List. It is essential that these critical parts should be replaced
with manufacturer's specified parts to prevent shock, fire or other hazards. Do not modify the original design without permission of

manufacturer.
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1 Safety Precautions

The precautions listed below must be followed in order to prevent accidents during repair and ensure the
safety of the product after repair.

B The following labels describe the degree of danger and damage that might result through
non-compliance with these precautions.

& Danger This section warns of the urgent danger of death or serious injury.

A Warning This section warns of the risk of death or serious injury.

A Caution This section warns of the risk of injury or damage to property.

H The following labels describe the types of rules that need to be followed.
(These labels are examples.)

A This label shows a "reminder" action to be paid attention to.
® This label shows a "prohibited" action.
0 This label shows a "compulsory" action to be followed without fail.
( A Warning)
After repair, return wiring to its Before repair.
original condition. cuT Make sure to cut off the power line before
Rotary parts or part extremities that AC. disassembly, parts replacement, and
; POWER | assembly.
contact lead may cause failure, LINE . . o
electrical shock, or fire. Otherwise, electrical shock or injury may occur.
Use a designated part Wait until the rotary part has stopped

Make sure to use a designated part when completely.

0 the part is marked in circuit diagrams and @ You may injure your hands even when the

parts lists. _ _ part is rotating slowly.
Otherwise, smoke, fire, or failure may

occur. Do not touch

( o)
L A Caution
c Wear gloves for disassembly, replacement and assembly.

Make sure to wear gloves in order to prevent injuries by metal edges and electric shock when
the power is turned on.




2 Specifications

When the blender is used | When the dry mill is used
Power supply 220-240V ~ 50-60Hz
Power consumption 180-200W
Rated duration Continuous (Repetition 3 min. ON, 1 min. OFF) 90 seconds at time
Container capacity Maximum1,000mL Maximum 50g
Container material Plastic Plastic
Dimensions (H x W x D) Approx. 35.7 x 15.7 x 20.6cm Approx. 25.5 x 15.1 x 20.6cm
Weight Approx. 1.8kg Approx. 1.6kg




K Parts Identification

THaE

3 Location of Controls and Components

Please wash each part, before use the appliance first time. (P.12)
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4 Operating Instructions
4.1. How to Use Blender
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Maximum amount
approx.1,000 mL
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CAUTION :

« Do not place any ingredients more than maximum amount of 1,000 mL.

« Do not operate with empty container.

« Do not place meat, fish, solid foods (dried beans, turmeric, frozen foods,
etc.), sticky foods (peanut butter, etc.), ingredients with low water content
(mashed potatoes, etc.), or ice cubes alone in the blender.

« When blending thick ingredients such as boiled beans or garlic, do not fill
blender container more than 1/3 full nor operate for more than 2 minutes.

« Dice foods first (1~2 cm), then blend with water.

« Place soft ingredients in first.

« Do not operate blender longer than 3 minutes at a time. Stop for more
than 1 minute, then resume.
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Place ingredients into blender

container.

Ensure the cover is firmly in place
to avoid ingredients flying out.
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Place container on motor housing. Twist container clockwise to lock

until it clicks. Support motor housing while container is being locked.

«When container does not fit into motor housing, twist it either way
until it is set in place.

Plug in.
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Press “1” button to start. When blending is completed, press “o” button to switch off. Unplug.
Twist container counterclockwise to remove from motor housing.
Remove ingredients.

Be sure to grip plug when unplugging. Never pull on the cord.
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How to Use Scraper/#BHERIERTTIE [ e il oslatwl Sy, /dladbaSU plasiiwl d0d,S

Specially designed scraper

can be inserted through the cover opening while blending without interfering with the cutter.

Slide the scraper through the cover opening and scrape to remove food sticking to container sides.
Scraper is useful when:

1. too little liquid makes ingredients hard to blend (for dips, sauces, curry dishes).

2. ingredients stick to side of container (for example: garlic, chile pepper).
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Use your scraper during blending only through cover opening. Do not use with cover off.
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Do not operate any appliance with a damaged cord or plug or after the appliance malfunctions, or is dropped or
damaged in any manner. Return appliance to the nearest authorized service facility for examination, repair or
electrical or mechanical adjustment.
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4.2.

How to Use Dry Mill

A How to Use Dry Mill
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Twist mill container base
clockwise to lock,

counterclockwise to unlock.
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Guidelines of maximum quantity to be
placed in mill container.

FOODS MAX.QTY| TIME
Pepper 20g 60 - 90 sec
Dried chilies 20g 60 - 90 sec
Coffee beans 50g 15-30 sec
CAUTION :

« Do not place any ingredients more
than maximum amount .

« Do not operate with container empty.

« Do not operate more than 90 seconds
at one time.
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Turn the mill container upside down,

and place ingredients in container.
Twist container base onto the mill
container and lock.
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Place container and container
base on motor housing.

Twist container clockwise to lock
until it clicks. Support motor housing
while container is being locked.
Plug in.
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Support container then press
“1” button to start.
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When blending is completed,

press “o” button to switch off,

Unplug. Twist container
counterclockwise to remove.

Support container until operation
finishes completely.
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Be sure to grip plug when

unplugging.
Never pull on the cord.
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Turn container upside down and
tap with hand o release ingredients
stuck in cutter.

Twist container base
counterclockwise to remove.
Remove ingredients.

S 2R DR R RERERRLT »

Bi7E Bz B8 T EAOMEHERARE -
AFE SR AT ST SRR LIALE -
HERE R AR A

&.@q—jab':ﬁxYQWwa
@;qo&r«{cﬂﬁxﬂyou la>
iy s Ol s b
g 2 038 ol sk e L i s
slpe iy colo gla @ de (D>
-JHJLMC)IU- |)°‘J‘-:‘J>}f,

ol o e e L, Lalall LB
Je Il s lgaall A15Y elas 353,
ol

olie e slasl 3 Baels L
eyl de Lol

obgiall g 3l



4.3. Safety

H Safety Lock
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The safety lock has been designed to prevent the blender from Safety lock pin / Z&He0{RkM2 /
switching on when container is not properly in place. sl J.;;l o, | lo¥l U8 ugas

Do not push the safety lock pin with any implement, stick etc.
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When circuit breaker automatically stops motor due to overloading.
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Press “o” button. Reduce ingredients to less Resume operation.
® “o” button resets circuit than half. e |f it still does not start,
breaker. repeat steps[1]and [2].
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Caution' Using Dry Mili Sudd Gl ) ol rhaliia)
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= Before using Dry Mill, make sure that mill gasket is set properly to prevent leakage.

» Clean the groove site of the Mill container base. Foreign matter left in it may cause the mill gasket to be not set in
place properly.

* Do not stretch the mill gasket. If that, the mill gasket will be deformed and cannot be set in place.

= Avoid the Mill container base from dropping which may cause damage.
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After using the Dry Mill, please clean timely, especially the groove site and mill cutter.
Remove the mill gasket, carefully clean groove site and mill cutter with a brush.
Do not use water.
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4.4.

How to Clean

E1 How to Clean

BRAI

NOTE:

- Before cleaning, unplug.

« Cutters should be handled carefully.

« Use cold water or lukewarm water.

* Do not use steel wool pads, or other abrasive
materials.

« Do not use benzine, thinner, alcohol, etc.

» These parts are not dishwasher safe.

« Some discolouration of cover or the interior of the
container may occur with use.
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Blender container / #34HZE8 / S bslia (9,1 / LYAS oley

Operate with 1/2 of lukewarm water right after
being used. Then wash inside with a soft sponge.

 Toremove ingredients stuck in the cutter,
carefully clean it with a brush. Then, dry.
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Other plastic parts / H #8585+
Sty Sl K5 / 5, sttt pdadl
Wash each part in cold water
__ orlukewarm water with a soft
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« Cutters should be handled carefully.
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Carefully clean mill cutter with
a brush. Do not use water.
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- Wipe motor housing with a damp cloth.
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5 Troubleshooting Guide

El Troubleshooting

SEREHFE

b

-

Problems / &8 i £ - s [ Jas

| r s ) e ” Possible cause / FTHEMERE / S LYs [/ Juiall ol ‘ Page/H . . ‘
= Unit cannot be turned on. Container is not set properly. SeeP6&P.8
*Unit stops operation.
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*Unit does not operate when turned on.
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Plug is not connected.
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= Unit stops operation during use.
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The Circuit Breaker Protection of the motor has been tripped.
Check whether prohibited, hard or too many ingredients have been
placed in the container.

The Circuit Breaker Protection will also be tripped when abnormal
sounds are heard or high levels of vibration are generated.
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See P.10
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* Ingredients leak. Container is not tightened properly. SeeP6&P.8
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6 Disassembly and Assembly Instructions

/A Caution

Be careful not to injure youself
on the metal edge during

A disassembly, replacement, or

assembly.

Make sure to wear gloves.

6.1. Juice Cup and Cutter Assy

1. Turn the connector upper clockwise with long nose pliers.
Then the cutter assy and connector upper can be removed.

Cutter Assy

) | Juice Cup

Tf_\ /
Washer w !
L] @

Washer
I—
Connector(Upper) \@

6.2. Mill Cup and Cutter Assy

1. Secure the mill cup and turn the cup base assy counter
clockwise. Then the mill packing can be removed.

14

/A Warning

Pull the faston terminals

o straight out without
twisting.

Connector(Upper)

Mill Cup

Mill Packing

0

Cutter Base Assy




2. Turn the connector upper clockwise with long nose pliers.
Then the cutter assy and connector upper can be removed.

Cutter Assy
?\:0%//’”;

| Washer
=~

G
N Cutter Base

—,_—/
Washer

@%L’/”/,l
@_ﬂ_ﬁ—-—-—- Connector(Upper)

6.3. Bottom Plate

1. The bottom plate can be removed when its four screws
are lossened.

6.4. Connector (Lower)

1. Hold the part under the motor shaft by means of a
screws-driver, then turn the connector (lower) clockwise.
The connector (lower) can be removed.

* The connector (lower) can be relatively easily removed
by means of hitting its projecting section clockwise with
use of a screwdriver grip in a forceful manner.

Minus Driver

Motor Shaft

Motor Assy

15

Connector(Upper)

Cutter Base

Bottom Plate

Panasonic

(@m)

—— Body



6.5. Cord U

1. Pull out while the faston terminal with the part of the

Cord U.
Cord U

Motor Assy

6.6. Motor Assy

1. Pull out while the faston terminal with the part of the lead
wire.

2. Takes out a motor from the body and it removes. Body
The brush can be exchanged by metal fittings coming M As
when bending fixation metal fittings. otor Assy
Breaker .
Switch Assy

16



6.7. Switch Assy

1. Pull out the switch assy in the direction of the arrow shown
in the figure to the right.

2. Remove the safety device and seal cap from the body.

Seal Cap
Safety Device

17



7 Wiring Connection Diagram

7.1.

Schematic Diagram

JOJOI\

10)e)S JOJON

W)

10J0Y
J0JON

-

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

101e1S J0J0N

@ AOYZ~022

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

lamod ‘0'VY
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7.2. Basic Wiring Diagram

A\ Warning

Pull the faston terminals
o straight out without
twisting.

| |_—— Carbon Box
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8 Exploded View and Replacement Parts List

8.1. Parts Location

33(Only for MX-GX1021WTN) ;\ 31

20

37



8.2.

Notes:Important safety notice
» Components identified by A mark have special characteristics important for safety.

* " When replacing any of these components use only manufacturer's specified parts.”
MODEL No. MX-GX1021WTN/WTZ

Replacement Parts List

Safety Ref. No. Part No. Part Name & Description WN PcslSetWTZ Remarks
<PARTS LIST>
1 X0190-480 Cup Assy (Juice-plastic) 1 1
2 X0201-250 Cover 1 1
A 3 X0224-050 Cutter Assy (Juice) 1 1
4 X0217-010 Wave Washer 1 1
5 X0227-031 Main Shaft Washer 1 1
6 X0194-090 Juice Cup 1 1 plastic
7 X0227-060 Shaft Washer 1 1
8 X0411-100R Connector (Upper) 1 1
9 X0190-440 Mill Cup Assy 1 1
10 X0203-230 Mill Cup 2 2 plastic
A 1 X0224-120 Mill Cutter Assy 2 2
12 X0217-010 Wave Washer 2 2
13 X0227-031 Main Shaft Washer 2 2
14 X0205-081 Mill Packing 2 2
15 X0195-101 Mill Cup Base 1 1
16 X0227-060 Shaft Washer 2 2
17 X0411-030R Connector U (Upper) 2 2
18 VB99-184H0 Connector (Lower) 1 1
19 X0110-870 Body U 1 1
20 X0109-210 Body 1 1
i 21 X0175-240 Attention Sheet 1 1
22 X0104-010 Seal Cap 1 1
A 23 X0505-050 Safety Device Pin 1 1
A 24 X0501-480 Switch Assy 1 1 2key
25 X0103-020 Body Cover Gum 3 3
A 26 X0701-680 Motor Assy 1 1 thickness 20mm
29 X0130-200 Bottom Plate 1 1
30 X0133-020 Leg 3 3
31 XTN4T16BFJ Torx Screw 4 4
i 32 X0173-960 Name Plate 1
A 32 X0174-060 Name Plate 1
A 33 X0560-020 Cord U 1
A 33 X0560-030 Cord U 1
34 X0420-040 Scraper 1 1
35 X0190-440D Mill Cup Assy 1 1
36 X0195-101D Mill Cup Base 1 1
A 37 X0175-091 Attention Sheet 2 2
<PACKING SPECIFICATIONS>
X0911-320 Protection A 1 1
X0912-320 Protection B 1 1
X0904-320 Carton Box 1 1
A X0921-2202 Operation Book 1 1
X0917-020 Paper Plate 1 1
X0915-101 Paper Plate A 1 1
X0922-010 PE Bag 1 1 for cord

21




8.3. Packing Instruction

Mill Cup Assy

PE Bag
(Only for MX-GX1021WTZ)

/ Paper Plate

Operation Book
- /'ﬁ\

Mill Cup Assy

Paper Plate A

/Cup Assy

Protection B

/ Carton Box
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