Order No. PTW1004510CE

Service Manual

Blender

Model No. MX-101SGIWTN
Model No. MX-101SG1IWTM

Chassis
Product Color White
Destination WTN: PGF, UAE WTM:
Qatar, Oman
/A WARNING

This service information is designed for experienced repair technicians only and is not designed for use by the general public.

It does not contain warnings or cautions to advise non-technical individuals of potential dangers in attempting to service a product.
Products powered by electricity should be serviced or repaired only by experienced professional technicians. Any attempt to service
or repair the product or products dealt with in this service information by anyone else could result in serious injury or death.

IMPORTANT SAFETY NOTICE
There are special components used in this equipment which are important for safety. These parts are marked by A in the Schematic
Diagrams, Circuit Board Diagrams, Exploded Views and Replacement Parts List. It is essential that these critical parts should be replaced
with manufacturer's specified parts to prevent shock, fire or other hazards. Do not modify the original design without permission of

manufacturer.
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1 Safety Precautions

The precautions listed below must be followed in order to prevent accidents during repair and ensure the
safety of the product after repair.

B The following labels describe the degree of danger and damage that might result through
non-compliance with these precautions.

& Danger This section warns of the urgent danger of death or serious injury.

A Warning This section warns of the risk of death or serious injury.

A Caution This section warns of the risk of injury or damage to property.

H The following labels describe the types of rules that need to be followed.
(These labels are examples.)

A This label shows a "reminder" action to be paid attention to.
® This label shows a "prohibited" action.
0 This label shows a "compulsory" action to be followed without fail.
( A Warning)
After repair, return wiring to its Before repair.
original condition. cuT Make sure to cut off the power line before
Rotary parts or part extremities that AC. disassembly, parts replacement, and
; POWER | assembly.
contact lead may cause failure, LINE . . o
electrical shock, or fire. Otherwise, electrical shock or injury may occur.
Use a designated part Wait until the rotary part has stopped

Make sure to use a designated part when completely.

0 the part is marked in circuit diagrams and @ You may injure your hands even when the

parts lists. _ _ part is rotating slowly.
Otherwise, smoke, fire, or failure may

occur. Do not touch

( o)
L A Caution
c Wear gloves for disassembly, replacement and assembly.

Make sure to wear gloves in order to prevent injuries by metal edges and electric shock when
the power is turned on.




2 Specifications

MX-101SG1IWTN / MX-101SGIWTM

Using blender | Using dry & wet mill
Power supply 220-240V 50-60Hz
Power Consumption 180-205W
Operation rating Continuous (Repetition 3 min. ON, 1 min. OFF) 90 seconds at time
Container capacity Maximum 1,000ml Dry: Maximum 50g / Wet: Maximum 200ml
Container material Glass Glass
Dimensions (H x W x D) approx. 36.0 x 17.0 x 20.6cm approx. 25.8 x 15.1 x 20.6cm
Weight approx. 2.7kg approx. 1.9kg




3 Location of Controls and Components

Please wash each part, before use the appliance first time. (P.10)
F—REAXEEZE  FEAAEHHE . P10

(\ . ua) Ao el G4y \)abl-.ég.\s (et e saldtd REGTR B Jl.gL};IS_g‘ Lg‘)g&i J‘dﬁ
(O Aainall) (Y 5l Sleadl aladiad Jd ea I dae sla it

ON B T8y e

ey
English 3 TN

@ Cover OF &2 e @
@ Blender container @EHEan LYall ey @
® Gasket ©F ¢4 Llbas 3guia @
@ Blender cutter @ @paseE 7 Lyl ol his @
® Blender container base | ® #@peiTIREE LAl ol ads0els ®

*® Plug *© 158 ouls ®*
® Cord @ EH & e @ 2lhalf it @
Switch buttons RS S 5, e 4aSs ey Jaraaall A
® Motor housing ® FaE= 2855 daia g) eall 30a @
Mill container O BB Plb Laldall oley @
@ Mill gasket D EEmER el 3 @ Baklf 3pda @
@ Mill cutter @WET Sl sla axs @ Gakll el s ®
@@ Mill container base B BEET)E Al a5 oL B | Tobll ol aaieet @

*The shape of plug may *EOE AT e e B | u&.« asliigs Ji.» * JS caliag of S *
differ from illustration. BREHAATR - ol a3ls LS d.:uT ;) sl G sl

.-\..lb gl




The safety lock has been designed to prevent the blender from
switching on when container is not properly in place.

Do not push the safety lock pin with any implement, stick etc.

When the slide ring on the back of the each container base is pushed
during assembling, motor does not operate.
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4 Operating Instructions
4.1. How to Use Blender

Tum blender container base
counterclockwise to disassemble.
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Turn blender container clockwise

to assemble. Place ingredients into blender container. Ensure

« Be sure that gascket is set and the cover is firmly in place to avoid ingredients flying out.
container is tightened properly Place container on motor housing.
to prevent leakage. Twist container clockwise to lock.

« Do not attach or remove the container
after container base is placed on the
motor housing, motor does not

operate.
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Plug in.
Press “1" button to start.
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When blending is completed, press “o” button to
switch off. Unplug. Twist container with container base
counterclockwise to remove from motor housing.
Remove ingredients.
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4.2.

How to Use Dry & Wet Mill

Guidelines of maximum quantity to be placed in mill

BABRBAE

container.
FOODS MAX. QTY TIME B’Y RARE rER
Pepper 20g 1-1.5min L 207, 1-1.5048
MiLL | Dy cni 20g 1-1.5min iRe | wER 204% 1- 1508
Coffee beans 50g 15 - 30 sec MEE S04 15 - 308048
WET o s0g i A 507 + _
MILL Fresh chilli +20 mi water 1-1.5min e b= o 20&F7k 1- 1.5

@ Turn mill container base
counterclockwise to disassemble.
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Turn mill container base

clockwise to assemble.

* Be sure that gascket is set
properly and container is
tightened properly to prevent
leakage.
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Turn mill container upside down, and place ingredients
in container. Twist container base onto mill container
and lock, Place container and container base on motor
housing. Twist container clockwise to lock.
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Plug in.
Support container then press “1” button to start.
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When blending is completed, press “o” button to switch
off. Unplug. Twist container to remove as shown. Turn
container upside down and tap with hand to release
ingredients stuck in cutter. Twist container base to
remove as shown. Remove ingredients.
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4.3.

How to Clean

Wash each part in soapy water with a soft sponge.
Rinse and dry thoroughly.
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Carefully clean cutters with a brush under running water.
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5 Troubleshooting Guide

Symptom

Possible Cause

Countermeasure

* Motor fails to Armature Assy Or humming
noise is head

. Motor(Armature Assy. Field Assy) defec-
tive.

. Wiring connection improper

. Switch defective

. Cord U broken

. The current breaking function of switch
ison

. Motor short-circuitted

. Wear of Brush Assy

abowd

~N o

. Replace Motor
(Armature Assy, Field Ass'y)

. Correct it

. Replace Switch

. Replace Cord U

. Push “OFF” and then “ON” of Switch

. Replace Motor
(Armature Assy, Field assy)

. Replace the two Brush Assy at the same
time

o wWN

~

« Cutter Assy fails to rotate

. Cutter Assy shaft seizes up
. Wear of Connector

. Replace Cutter Assy and Cup Base Assy
. Replace Connector(Upper or lower)

« Noises and vibrations are observed

. Fastened conditions of screws improper

. Cutter Assy deformed

. Motor Shaft eccentric

. Assembly of Juice Cup improper or fas-
tened conditions of Cup Base Assy to
Juice cup improper.

A WNEDNE

. Fasten tightly

. Replace Cutter Assy

. Replace armature Assy
. Reassemble properly

A OWNEINE

¢ Juice or other material leaks

. Juice cup cracked

. Packing improperly fixed

. Packing damaged

. Juice cup and Cup Base Assy insuffi-
ciently fastened

A WNBE

. Replace Juice cup

. Properly fix Packing
. Replace Packing

. Fasten them firmly

A WNBE

¢ Current Breaking Function of Switch Assy
fails and cause motor burning

Breaker of Switch Assy short-circuited

Replace both Motor(Armature Ass'y and Field
Assy) and Switch Ass'y

11




6 Disassembly and Assembly Instructions

/A Caution

Be careful not to injure youself
on the metal edge during

A disassembly, replacement, or

assembly.

Make sure to wear gloves.

6.1. Juice cup and Cutter Assy

1. Remove the cover, then turn the Juice cup up-side-down.
2. Secure the Juice cup and turn the cup base Assy counter
clockwise. Then the packing can be removed.

3. Turn the connector upper clockwise with long nose pliers.
Then the Cutter Assy and connector upper can be
removed.

Cutter Assy

Washer

Cutter Base

Washer

@— Connector(upper)

12

/A Warning

Pull the faston terminals

o straight out without
twisting.

Juice Cup

Cutter Base

Connector(upper)




4. Uses a minus driver and it removes a safety device by the

6.2. Mill cup and Cutter Assy

1. Secure the mill cup and turn the cup base Assy counter
clockwise. Then the mill packing can be removed.

2. Turn the connector upper clockwise with long nose pliers.
Then the Cutter Assy and connector upper can be
removed.

Cutter Assy

Washer

Cutter Base

Washer

@‘ Connector(upper)

13

point of the lever. (Make not lose a spring.)

Connector(upper)

Spring

Cutter Base



3. Uses a minus driver and it removes a safety device by the
point of the lever. (Make not lose a spring.)

6.3. Bottom plate

1. The bottom plate can be removed when its four screws
are lossened.

6.4. Connector(Lower)

1. Hold the part under the motor shaft by means of a
screws-driver, then turn the connector (lower) clockwise.
The connector (lower) can be removed.

» The connector (lower) can be relatively easily removed
by means of hitting its projecting section clockwise with
use of a screwdriver grip in a forceful manner.

Minus Driver
Motor Shaft

Motor Assy

14
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Bottom Plate




6.5. Cord U

1. Pull out while the faston terminal with the part of the Cord

u. Cord U

Motor Assy

6.6. Motor Assy

1. Takes out a motor from the body and it removes.
The brush can be exchanged by metal fittings coming
when bending fixation metal fittings.

Motor Assy

Switch

6.7. Brush Assy

1. Inserts a minus driver in a draught of the brush folder and
the brush fixation metal fittings in the motor.

Motor Assy

Motor

Corbon Brush

» When inserting a whisk, it is possible to put either side of the
board of the fixation metal fittings in the brush folder by hold-
ing it.
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6.8. Switch Assy

1. Take out a switch from the body and remove it.

Switch Assy

6.9. Safety unit

1. Safety unit can be removed when its a screw is lossened.

Safety Device

Safety Device L

—_— L
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7 Wiring Connection Diagram

7.1.

Schematic diagram
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7.2. Basic wiring diagram




8 Exploded View and Replacement Parts List

8.1.

PARTS LOCATION
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8.2.

REPLACEMENT PARTS LIST

Notes:Important safety notice
» Components identified by A mark have special characteristics important for safety.

* " When replacing any of these components use only manufacturer's specified parts.”
MODEL No.MX-101SGIWTN / MX-101SG1WTM

. Pcs/Set
Safety Ref. No. Part No. Part Name & Description WiN Ty Remarks
<PARTS LIST>
1 X0190-360 Cup assy 1 1
2 X0201-181 Cover 1 1
3 X03BR6300 Cup 1 1
4 VE06-1842 Packing 1 1
5 X0195-160 Cup base assy 1 1
A 6 X0224-180 Cutter assy 1 1
7 X0217-010 Wave washer 2 2
8 X0227-031 Main shaft washer 2 2
9 X0194-010 Cup base U 1 1
10 X0240-010 Spring(Cup) 3 3
11 X0213-050 Safety device lever 1 1
12 X0227-060 Shaft washer 2 2
13 X0411-100R Connector (upper) 2 2
14 X0190-350 Cup assy(mill) 1 1
15 X0203-170 Mill cup 1 1
16 X0205-070 Mill packing 1 1
17 X0195-150 Cup base U assy(mill) 1 1
A 18 X0224-100 Mill cutter assy 1 1
19 X0191-020 Mill cup base U 1 1
20 VE18-184 Spring(MilT) 3 3
21 X0213-060 Safety device lever 1 1
22 VB99-1841 Connector (lower) 1 1
23 X0110-530 Body U 1
23 X0110-540 Body U 1
24 X0214-010 Safety device cover 1 1
25 X0525-020 Spring plate 1 1
A 26 X0175-020 Attention sheet 1 1
27 X0104-010 Seal cap 1 1
28 XTN4+10BFJ Screw 1 1
29 X0505-040 Safety device pin 1 1
A 30 X0501-410 Switch assy 1 1
31 X0103-020 Body cover gum 3 3
A 32 X0701-590 Motor assy 1 1
A 33 53-029086 Brush assy 2 2
A 34 X0550-920 Cord U 1 1
35 X0130-170 Bottom plate 1 1
36 X0133-020 Leg 3 3
37 XTN4+16BFJ Screw 4 4
A 38 X0173-530 Name plate 1
A 38 X0173-540 Name plate 1
39 X0420-030 SCRAPER 1 1
<PACKING SPECIFICATIONS>
X0903-930 Outer carton 1
X0903-940 Outer carton 1
X0911-290 Protection A 1 1
X0912-290 Protection B 1 1
X0917-010 Paper Plate 1 1
A X0909-910 Operating instructions 1 1
XZB18X24A03 Plastic bag 1 1 For cord
XZB10X50A03 Plastic bag 1 1

20




8.3. PACKING INSTRUCTION

Paper plate
@ Cover

Mill cup

h

/\ Protection A

/ Outer carton

1
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